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NOTICE INVITING TENDER  

Venture Center strives to nucleate and nurture technology and knowledge-based enterprises by leveraging the 
scientific and engineering competencies of the institutions in the "Pune region" in India. The Venture Center is a 
technology business incubator specializing in technology startups offering products and services exploiting 
scientific expertise in the areas of materials, chemicals and biological sciences & engineering. EDC would like to 
procure the ICT assets for its Network Setup Upgrade. The Technical Specifications are given in Chapter 4: 
Schedule of Requirements / Specifications and Allied Technical/General details are appended herewith. 

Item SITC of ICT assets for its Network Setup Upgrade 

Tender Reference No EDC/ICT/2025-26/003 

Pre-bid Conference | Date & Time December, 9, 2025 | 11.30 am to 12.30 pm 

Submission of Bids Due Date & Time December 29, 2025, up to 02:00 pm 

Opening of Technical Bids (Date & Time) December 29, 2025 at 03:30 pm 

 
Brief details of tender 
 

EMD amount Tender fee 
Rs 1,00,000/- Rs 2,500/- 

 
Prospective BIDDERs may download the Tender Documents from EDC’s website  
https://www.venturecenter.co.in/tenders and submit their offers to Entrepreneurship Development Center, 
100, NCL Innovation Park, Dr. Homi Bhabha Road, Pashan, Pune – 411 008, India. 
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CHAPTER-1 

 INVITATION FOR TENDER OFFERS 

Entrepreneurship Development Center (EDC), Pune Invites tender for the procurement of ICT Assets for its 
Network Setup upgrade  

1.1 The BIDDERs are requested to give detailed tender in two Bids i.e. 
 

a) Part - I: Technical Bid. 
b) Part - II: Commercial Bid. 

 
1.2 The tender document can be downloaded from https://www.venturecenter.co.in/tenders and be 

submitted to the address given below so as to reach on or before December 29, 2025, up to 02:00 pm. 
 

1.3 SITC means: “Supply, Installation, Commissioning, Testing and satisfactory demonstration of the whole 
items and training”. If any charges extra are payable for Installation, Commissioning and training, the 
same should be specified in the commercial offer. 

 
1.4 A Pre-bid conference will be held via video conferencing on December 09, 2025 from 11.30 am to 12.30 

pm (IST).  The video conferencing link for the same will be shared to only those who register in advance 
on the provided link:  (Registration link to participate in the pre-bid conference- Link: 
https://forms.gle/h5yY5oYPnAVSFSip6). All prospective bidders are requested to kindly submit their 
queries to the address indicated above or email at systems@venturecenter.co.in  so as to reach latest 
by December 5, 2025. During Pre-bid meeting the answers / clarifications to the queries will be made 
available and also uploaded on our website.   No additional queries will be entertained during and after 
the Pre-bid conference. 
 

1.5 Two Bid System 

 The two bid system should be followed for this tender.  In this system the BIDDER must submit his offer 
in two separate sealed envelopes.  Both the technical bid and commercial bid envelopes should be 
securely sealed and stamped separately and clearly marked as “Envelope No.1 – Technical Bid” and 
“Envelope No.2 – Commercial Bid” respectively.  Both the sealed envelopes should be placed in a third 
larger envelope.  The main envelope which will contain both the bids should be super scribed with our 
tender enquiry EDC/ICT/2025-26/003 due on December 29, 2025 and to be submitted to the address 
given below so as to reach on or before December 29, 2025, up to 02:00 pm. 

Entrepreneurship Development Center 
100, NCL Innovation Park 
Dr. Homi Bhabha Road 
Pune - 411008 
Phone: +91-9420403070 



 
 The envelopes must be super-scribed with the following information: 

 Tender Reference Number 
 Due Date 
 Name of the Vendor 
 

 Envelope No. 1 : Shall contain “Technical Bid” and Earnest Money Deposit (EMD) 

 The technical offer should not contain any price information. 

 Technical Bid: 

 The Technical bid should comprise of the following: 

a) Compliance statement/questionnaire of tender terms and conditions as per Annexure- A 
b) Compliance statement of specifications as per Annexure- B 
c) Bid Security/EMD as per Annexure-  C 
d) Manufacturer authorization as per Annexure –D 
e) Bidder Information Form as per Annexure –E 
f) Blacklist Certificate as per Annexure –F 
g) Important notice Annexure- G 
h) Solvency certificates (not older than twelve months) issued by Scheduled/Nationalized bank with 

which BIDDER holds the current account. 
i) Copy of GST/ PAN No. and TIN No. allotted by the concerned authorities. If registered with the 

National Small Industries Corporation, the registration number, purpose of registration and the 
validity period of registration and a copy of NISC/MSME registration wherever it is applicable should 
also be provided in Technical Bid. 

j) Technical literature/ leaflets and complete specifications of quoted model(s) along with commercial 
terms and conditions. 

k) Undertaking that the successful BIDDER agrees to give a security deposit amounting to 10% of the 
purchase order value by way of Demand Draft in favor of “Entrepreneurship Development Center” 
payable at Pune. This security deposit will not accrue any interest. 

l)  In case of exemption from submission of Bid security, proof of registration with NSIC/MSME 
m) Details of supplies of similar devices/equipment. 
n) Tender Fee & EMD and it is required to submit the same in original in a sealed envelope at the 

following address 
 

Tender fee & earnest money deposit details 
a) Tender Fee of Rs. 2,500/- (Two Thousand Five Hundred Only) in the form of Demand Draft from 

Nationalized/Scheduled bank in favor of “Entrepreneurship Development Center”. The firm 
registered with /NSIC/MSME as manufacturer for the supply of the same category of item for which 
the party is submitting quotation will be exempted from submission of FEE. 



b) EMD of Rs. 1,00,000/-(RupeesOne Lakh only) in the form of Bank guarantee (As per the format 
enclosed as ANNEXURE-C or Demand Draft of a Nationalized Bank/Scheduled bank in the name of 
“Entrepreneurship Development Center” valid for 180 days from the date of opening of the tender. 
The firm registered with /NSIC/MSME as manufacturer for the supply of the same category of item 
for which the party is submitting quotation will be exempted from submission of EMD. Intended 
parties will have to give proof of registration along with their quotation. EMD of the unsuccessful 
bidders shall be refunded without any interest at the earliest after finalization of the purchase of 
concerned item 

I. The BIDDER who submits the tender on behalf of their principals should produce 
documentary evidence in support of their authority to quote or submit proforma invoice of 
their principals. In case the BIDDER is not represented by any Indian Agent the Bank 
Guarantee valuing 1000 US $. (One thousandUS Dollars only) should accompany the 
Technical Bid towards EMD. 

II. In case of bids in Foreign Currency, the Indian Representative / dealers can submit the EMD 
in INR to “Entrepreneurship Development Center”, Pune without any relaxation. 

III. The Bank Guarantee is insisted due to steep fluctuations in foreign exchange hence the 
foreign DD’s are not accepted towards EMD. Bids submitted without EMD will stand 
rejected. EMD will not be accepted in the form of cash /cheque. No interest is payable on 
EMD. 

IV. The EMD will be returned to the BIDDERs(s) whose offer is not accepted by 
Entrepreneurship Development Center, PUNE within one month from the date of the 
placing of the final order on the selected BIDDER. In case of the BIDDER whose offer is 
accepted the EMD will be returned on submission of Bank Guarantee as Security Deposit 
(SD). However, if the return of EMD is delayed for any reason, no interest / penalty shall be 
payable to the BIDDERs. 

V. The successful BIDDER, on award of contract / order, must send the contract / order 
acceptance in writing, within 15 days of award of contract / order failing which the EMD will 
be forfeited. 

VI. The EMD shall be forfeited: In case a successful BIDDER fails to furnish the Security Deposit. 

Commercial Bid: 
 
The online envelope clearly marked as "Commercial Bid - Envelope No. 2” shall contain  
 

I. Cost of all the items should be mentioned clearly and individually in the Commercial Offer 
(Part-II) only. 

II. The BIDDERs are requested to quote the price for the Assets, Equipment and Software 
applicable for the Not-for-profit (Section 8) R&D organizations/ Science and Technology 
Business Incubators, since we are eligible for the same.   

III. The prices should be shown against each item for the purpose of Insurance claims / 
replacements, if any. 

IV. List of deliverables / Bill of materials and services. 



V. In case of foreign quote, the address of Principal’s / Manufacturer’s and their Banker’s 
details should be furnished. 

Note: 
a. No request for extension of due date will be considered under any circumstances. 
b. No sub-contracting is allowed with regard to installation, commissioning, training, 

warranty maintenance and after sales service. This is the sole responsibility of the 
Principals/their authorized agents 

1.6 The technical bid should not contain any price information. 
 

1.7 Specifications: 
Specifications are basic essence of the product. It must be ensured that the offers must be 
strictly as per our specifications. At the same time it must be kept in mind that merely copying 
our specifications in the quotation shall not make the parties eligible for consideration of the 
quotation. A quotation has to be supported with the technical leaflet/literature of the quoted 
model of the item by the quoting party/manufacturer and the specifications mentioned in the 
quotation must be reflected /supported by the technical leaflet/literature. Therefore the model 
quoted invariably be highlighted in the leaflet/literature enclosed with the quotation. Non-
compliance of the above shall be treated as incomplete/ambiguous and the offer can be ignored 
without giving an opportunity for clarification/negotiation etc. to the quoting party. 
 

1.8 Compliance Statements: 
a. Bidders must furnish a Compliance Statement of each and every required Specification of our 

tender in the format at ANNEXURE-B. The deviations, if any, from the tendered specifications 
should be clearly brought out in the statement. Technical literature/leaflet showing the 
compliance of the specification may also be attached with the quotation. 

b. Similarly, the Compliance Statement/questionnaire for Terms & Conditions of the tender may 
be furnished, as per the enclosed format at ANNEXURE -A, along with quotation (with techno- 
commercial bid in case of two bid tender system). 

c. The firms are advised to submit the compliance statement essentially along with their quotation 
failing which their offer may not be considered. 

 
1.9 EDC may issue corrigendum to tender documents before due date of Submission of bid. The bidder is 

required to read the tender documents in conjunction with the corrigendum, if any, issued by EDC. The 
bidder is not supposed to incorporate the amendment in the body of the tender document. 
 

1.10 BID OPENING 
a) Technical Bids will be opened on December 29, 2025 at 03:30 pm. 
b) Financial Bids of the eligible bidders will be opened on a later date. The date and time for 

opening of Financial Bids will be announced later. 
c) Bids would be summarily rejected, if tender is submitted via email or fax. EDC shall not be 

responsible for any postal delay. 



 

1.11 Terms of the Technical Committee 
1. On the due date the Technical bids will be opened and referred to the Technical Committee 

which is duly constituted by the Director, EDC. The committee will go through the technical 
aspects of the tender and recommend short listed firms. The recommendation of the technical 
committee is the final and binding on all the parties. 

2. The technical evaluation will be an assessment of the Technical Bid. EDC representatives will 
proceed through a detailed evaluation of the Technical Bids as defined in Chapter IV (Schedule 
of requirements, specifications and allied technical details), in order to determine whether they 
are substantially responsive to the requirements set forth in the tender. In order to reach such a 
determination, EDC will examine the information supplied by the BIDDERs, and shall evaluate 
the same as per the specifications mentioned in this tender. 

3. The technical committee may formulate evaluation criteria in addition to the specifications and 
requirements indicated in the tender, in the interest of EDC and this criteria/recommendation 
will also form as a part of short-listing of the firms. 

4. The Technical Committee will examine all the Technical aspects of the bids received. Further, the 
Technical Committee may seek additional information from the existing users of EDC and also 
call for Technical presentations from the BIDDERs if it is required so. 

5. The information received and the bids already submitted together will be examined with 
reference to the tendered specifications and evaluation is made by the Technical Committee. 

6. After the technical evaluation is completed and approved, EDC shall inform to the BIDDERs 
whose bids have been rejected technically with the reasons for rejection via E-mail. listed in 
Annexure  E 

i. The commercial offers of the vendors whose technical offers are found to be technically 
deficient or do not meet the qualification criteria as specified in this tender will be returned to 
them without opening along with their EMD. 

7. The successful BIDDERs will be informed regarding the date and time of Commercial bid opening 
via Email listed in Annexure E. 

8. The purpose of obtaining two bids (technical & commercial) is to evaluate all the firms on 
technical basis with reference to the tendered specifications, performance of similar 
Solutions/Applications elsewhere, obtaining user’s views with reference to the earlier supplies. 
This will enable the technical committee to arrive at a fair recommendation in the interest of the 
organization. 

9. In the event of seeking any clarification from various BIDDERs by EDC, the BIDDERs are required 
to furnish only technical clarifications that are asked for. No amendment to commercial bid will 
be entertained at that stage. In case if a BIDDER fails to quote for a particular item it amounts to 
non-compliance and hence such bid will not be considered for further evaluation. Further during 
this process if any BIDDER indicates the price during the clarification such bids also will not be 
considered for further evaluation. 
 

1.12 Opening of Commercial bid 



Based on results of the Technical evaluation EDC evaluates the Commercial Bid of those Bidders who 
qualify in the Technical evaluation. 

a) EDC shall correct arithmetical errors on the following basis:  
I. If there is a discrepancy between the unit price and the line item total that is obtained by 

multiplying the unit price by the quantity, the unit price shall prevail and the line item total shall 
be corrected, unless in the opinion of the Purchaser there is an obvious misplacement of the 
decimal point in the unit price, in which case the line item total as quoted shall govern and the 
unit price shall be corrected. 

II. If there is an error in a total corresponding to the addition or subtraction of subtotals, the 
subtotals shall prevail and the total shall be corrected; and 

III. If there is a discrepancy between words & figures, the amount in words shall prevail, unless the 
amount expressed in words is related to an arithmetic error, in which case the amount in figures 
shall prevail subject to (i) and (ii) above.  

b) Selling exchange rate/equivalent to Indian currency will be as on the date of bid opening in the case of 
single bidding and the rate on the date of opening of the priced bids in the case of two-part bidding. 

c) The bids shall be evaluated on the basis of final landing cost as per format given in Price Schedule in 
case of import / indigenous items. 

d) The comparison between the indigenous and the foreign offers shall be made on FOR destination basis 
and CIF/CIP basis respectively. However the CIF/CIP prices quoted by any foreign bidders shall be loaded 
further as under : 

 Towards customs duty and other statutory levies-as per applicable rates. 
 Towards custom clearance, inland transportation etc. – 2% of the CIF/CIP value 

e) Where the price quoted on FOB/FCA and CIF/CIP basis are the same, the Contract would be made on 
CIF/CIP basis only. 

f) The Vague terms like “packing, forwarding, transportation etc. extra” without mentioning the specific 
amount/percentage of these charges will not be accepted. Such offers shall be treated as incomplete 
and rejected. 

g)  After arriving at final pricing of individual offers of all the short listed firms, the lowest firm will be 
awarded with Contract/Purchase Order. 

h) The Integrity Pact is applicable against this tender. Therefore, please attach the Integrity Pact document 
duly signed along with your tender. 
 
BID REJECTION / BID EVULATION CRITERIA 
 
The following clause will be applicable against this tender. 
 
EDC shall be entering into an Integrity Pact with the BIDDERs as per format enclosed vide Chapter - 6 of 
the tender document. The proforma has to be returned by the BIDDER (along with the technical bid) 
duly signed by the same signatory who signed the bid, i.e., who is duly authorized to sign the bid. 
Any bid not accompanied by Integrity Pact proforma duly signed by the BIDDER shall be rejected 
straightway.  



1.13 The Director, EDC reserves the right to buy the entire system from a single bidder or in parts from 
 multiple bidders.   

1.14 The Director, EDC reserves the right to accept the offer in full or in parts or reject summarily or partly. 

CHAPTER-2 

INSTRUCTIONS TO BIDDERS 

2.1 PREPARATION AND SUBMISSION OF BID: 
a) Quotation should be submitted directly by the original manufacturer/supplier or its sole authorized 

distributor/dealer/Indian Agent. In case of bid by authorized dealer/distributor/Indian Agent, the 
manufacturer authorization should be attached with the technical bid as per Annexure-D. 
One Indian Agent can participate in a tender on behalf of one manufacturer only. No offer will be 
entertained if the same Indian Agent is representing another manufacturer for the same item. 

b) In case a bidder is not doing business within India, it shall furnish the certificate to the effect that the 
bidder is or will be represented by an agent in India equipped and able to carry out the supply, 
maintenance, repair obligations etc. during the warranty and post-warranty period or ensure a 
mechanism at place for carrying out the supply, maintenance, repair obligations etc. during the 
warranty and post-warranty period. 

c) The bidder shall bear all costs associated with the preparation and submission of its bid irrespective of 
the conduct or outcome of the bidding process. 

d) The bidder should not indulge in any corrupt, fraudulent, collusive, coercive practices during the entire 
process of procurement and execution of contract/order. 

e) Before the deadline for submission of the bid, EDC reserves the right to modify the bidding document 
and to extend or not to extend the date of submission. Such amendment/modification will be hosted 
on EDC website. 

f) Bids must be received by EDC before the time & date at address specified in the tender.  In the event of 
specified date for the submission of bids being declared as a holiday for EDC, the bid-closing deadline 
will stand extended to the next working day. No communication is required in such cases, In the event 
of holiday on due date. 

g) EDC may extend this deadline for submission of bids; this will suitably be notified on the EDC website. 
h) EDC will not be responsible: 

I. For delayed / late quotations submitted / sent by post / courier etc 
II. For submission / delivery of quotations at wrong places other than the Reception of 

EDC. 
III. Fax /E-mail /Telegraphic /Telex tenders will not be considered 
IV. Any bid inadvertently received by EDC after the deadline i.e. due date & time for 

submission of bids, will not be accepted and returned unopened to the BIDDER. 
i) Conditional tenders will be summarily rejected. 

 
2.2 Delivery Period / Timeliness: 

The deliveries & installation must be completed within 8 to 12 weeks after placement of purchase 
order. The time is the essence of the contract. It is mandatory for the BIDDERs who respond to this bid 



to meet these expectations, as are tightly linked to EDC plans of completing the project within the time 
frame. 
 

2.3 Security Deposit: 
2.3.1 Within ten (10) days of the award of contract, the vendor shall furnish a Security Deposit amounting 

to 5 % of the purchase order value in the form of Bank Guarantee (from Nationalized/Scheduled 
Bank only) favoring the “Entrepreneurship Development Center”. 

2.3.2 EDC will forfeit the 5 % security deposit if vendor fails to execute the order as per the Purchase 
Order.  

2.3.3 This Security Deposit will be refunded to the vendor only on successful installation of the 
EQUIPMENT / SYSTEM. 

2.3.4 The Security Deposit should be valid for a period of warranty period as we plan to extend the same 
as Performance Bank Guarantee. 

2.3.5 Bank Guarantee wherever mentioned in this document may be read as “Bank Guarantee from any 
Scheduled Bank” only. 
 

2.4 Amalgamation/Acquisition etc.: 
In the event the Manufacturer/Supplier proposes for amalgamation, acquisition or sale of its business to 
any firm during the contract period, the BUYER/Successor of the Principal Company are liable for 
execution of the contract and also fulfillment of contractual obligations i.e. supply, installation, 
commissioning, warranty, maintenance/replacement of spares accessories etc. while submitting your 
bid, you may confirm this condition. 
 

2.5 Bid Validity Period: 
2.5.1 Bids shall be valid for a period of 90 days from the date of opening the Technicalbid.  
2.5.2 EDC may ask for the BIDDER’s consent to extend the period of validity. Such request and the 

response shall be made in writing only. The BIDDER is free not to accept such request without 
forfeiting the EMD. A BIDDER agreeing to the request for extension will not be permitted to modify 
his bid. 

2.5.3 Bid evaluation will be based on the bid prices without taking into consideration the above 
corrections. 
 

2.6 Award of Contract 
2.6.1 EDC shall award the contract to the technically qualified eligible BIDDER whose bid has been 

determined as the lowest evaluated commercial bid. 
2.6.2 If more than one BIDDER happens to quote the same lowest price, EDC reserves the right to award 

the contract to any BIDDER. 
 

2.7 Purchaser’s Right to vary Quantities at the time of Award 
2.7.1 EDC reserves the right at the time of award of Contract to increase or decrease the quantity of items 

specified in the Schedule of Requirements without any change in price or other terms and 
conditions. 



2.7.2 Firms which have already supplied similar equipment to EDC and have not completed required 
installation/commissioning/after sales service/ warranty replacements etc. Such firm offers will not 
be considered for further evaluation and no enquiries thereafter will be entertained.  

2.8 Cargo Consolidation and Customs Clearance: 
Order will be placed on CIF, Mumbai basis. So, the freight and insurance charges for the consignment 
will be part of the order. EDC has appointed its own Custom clearing Agent for all EDC imports, who will 
take care of customs clearance at Mumbai port. The address and contact details will be provided at the 
time of placing the Purchase Order 
 

2.9 Fraud and Corruption: 
EDC requires that the BIDDERs who wish to bid for this project have highest standards of ethics. 
 

2.9.1 EDC will reject a bid if it determines that the BIDDER recommended for award has engaged in 
corrupt or fraudulent practices while competing for this contract. 

2.9.2 EDC may declare a vendor ineligible, either indefinitely or for a stated duration, to be awarded a 
contract if it at any time determines that the vendor has engaged in corrupt and fraudulent 
practices during the execution of contract. 

2.9.3 The terms set forth below are defined as follows: 
“Corrupt practice” means the offering, giving, receiving, or soliciting, directly or in directly, of 
anything of value to influence the action of a public official in the procurement process or in 
contract execution; 
“Fraudulent practice” means a misrepresentation or omission of facts in order to influence a 
procurement process or the execution of a contract; 
 “Collusive practice” means a scheme or arrangement between two or more bidders, designed to 
establish bid prices at artificial, noncompetitive levels; and 
“Coercive practice” means harming or threatening to harm, directly or indirectly, persons or their 
property to influence their participation in the procurement process or affect the execution of a 
contract.  

2.10 Interpretation of the clauses in the Tender Document / Contract Document 
In case of any ambiguity / dispute in the interpretation of any of the clauses in this Tender 
Document, Director, EDC’s interpretation of the clauses shall be final and binding on all 
parties. 

  



CHAPTER - 3  

CONDITIONS OF CONTRACT 

3.1 Price 
3.1.1 The price quoted shall be considered firm and no price escalation will be permitted. 
3.1.2 BIDDER may bid in Foreign Currencies on behalf of their Principals or in INR. 
3.1.3 The quotation should be only in Indian Rupees for indigenous items. In case of foreign quote, the 

vendors may quote their rates in Indian Rupees as well as in Foreign Currency. 
3.1.4 In case of foreign currency bids, the price criteria should be on CIF, Mumbai basis. 
3.1.5 Packing, forwarding, freight, insurance and commissioning charges, if any extra may be quoted 

separately in Commercial Bid. 
3.1.6 In case your quote is Ex-works/FOB/FCA basis estimated insurance coverage charges may please be 

indicated. 
3.1.7 CIF, Mumbai value both by Airfreight and Ocean freight. 
3.1.8 In case of Foreign Quote, the mode of dispatch should be by Air Post/ Parcel/Ocean Freight/Air Freight 

and on Freight to-pay basis only. The approximate dimensions of the packages and weight of 
consignment are to be indicated. 

3.1.9 In case of INR bids the price criteria should be on F.O.R. (i.e. free delivery to consignee’s premises) at 
EDC.  Govt. levies like GST shall be paid at actual rates applicable on the date of delivery. Rates should 
be quoted accordingly giving the basic price, and GST. 

3.1.10 EDC is registered with the Department of Scientific and Industrial Research (DSIR) for the purpose of 
availing Customs duty exemption under notification No.51/96 dated 23.07.1996.Customs Duty, if any, 
should be shown separately.No other charges than those mentioned clearly in the quotation will be 
paid. 
 

3.2 Bank Charges  
All Bank charges inside India, including opening of LC, to EDC Account and outside India to Beneficiary’s 
Account only. In case the BIDDER seeks confirmation of LC such confirmation charges are to the 
Beneficiary’s account.  This may please be noted and confirmed 
 

3.3 Agency Commission & Services 
3.3.1 The Indian Agency commission payable in Indian currency only after the receipt of consignment in good 

condition at our Stores and satisfactory installation and commissioning of the ordered equipment.  
3.3.2 In case of foreign quote, the Principal supplier should clearly indicate the address of the Indian Agent 

and percentage (%) of Agency Commission and taxes if any payable to him.  Such amounts will be paid in 
Indian Currency to the Indian Agent. 

3.3.3 Details of services rendered by you as well as after-sales services offered by you are to be made clear in 
the tender. 
 

3.4 Delivery Schedule 



3.4.1 The BIDDERs may please note that the delivery of the system should be strictly within 8 to 12 weeks 
from the date of placement of firm order. 

3.4.2 Goods should not be dispatched until the Vendor receives a firm order. 
 
3.5 Security Deposit 
 The BUYER will forfeit the 10% security deposit if BIDDER fails to execute the order as per the Purchase 

Order. This Security Deposit will be refunded to the vendor only on successful SITC of the ICT Assets. 
 
3.6 Performance Bank Guarantee 
 The 10% Security Deposit which is mentioned above may be extended as Performance Bank Guarantee 

for the warranty period. 
 
3.7 Performance Benchmarks 
 The technical evaluation committee needs to be provided with an evaluation system to carry out 

performance benchmarks.  
 
3.8 Pre-installation: 
 The BIDDER has to state in detail the Electrical/UPS power requirements of each ICT asset and also the 

no. of Us to fit in the network racks. The BIDDER should also state whether Air-conditioned environment 
is needed to house the assets. I.e. pre-installation facilities required for installation may please be 
intimated in the technical bid.   Subsequently, before the consignment lands in EDC the BIDDER shall 
confirm that the pre-installation requirements are sufficient for installation of the equipment. In other 
words the BIDDER should continuously monitor the pre-installation requirements and see that 
everything is ready before the consignment is taken to the site for installation. 

 Installation 
3.8.1 BIDDER shall be responsible for installation / demonstration wherever applicable and for after sales 

service during the warranty and thereafter.  
3.8.2 Installation demonstration to be arranged by the supplier free of cost and the same is to be done within 

15 days of the arrival of the equipment at site. 
 

3.9 Inspection 
3.9.1 The inspection of the system installations will be done by our technical expertt in the presence of firm’s 

representative. 
3.9.2 In case of receipt of the material in short supply or damaged condition the supplier will have to arrange 

the supplies/ replacement of goods free of cost pending the settlement of the insurance case wherever 
applicable on FOR at the EDC Or CIF basis till satisfactory installation of the system. 

3.9.3 The supplier should arrange for physical Inspection of the items directly or through their authorized 
representative within seven days of arrival of the consignment failing which they will be responsible for 
the losses. After the shipment is effected, the supplier/its representative/Indian agents must remain in 
touch with the EDC to ascertain the date of arrival of consignment. 
 

3.10 Warranty / Support  



3.10.1 The items covered by the schedule of requirement shall carry minimum five years of comprehensive 
warranty from the date of acceptance of the equipment by EDC. Warranty shall include free 
replacement of the whole equipment supplied. The defects, if any, shall be attended to on immediate 
basis but in no case any defect should prolong next business day. The comprehensive warranty includes 
onsite warranty with parts 

3.10.2 The BIDDER shall assure the replacement, installation of any hardware update that occurs within 5 years 
from date of installation without any extra cost. 

3.10.3 The defects, if any, during the guarantee/warranty period are to be rectified free of charge by arranging 
free replacement wherever necessary.  This includes cost, insurance, freight, GST and other duties if any 
should be borne by the beneficiary or his agent. A clear confirmation should be given for this item. 

3.10.4 The warranty on the associated software should cover providing of upgraded   version/s, if any, released 
during the warranty period free of cost. 

3.10.5 The BIDDER shall assure the supply of spare parts after warranty is over for maintenance of the 
equipment supplied if and when required for a period of 5 years from the date of supply of equipment 
on payment on approved price list basis. 

3.10.6 The equipment must be supported by a Service Centre manned by the principal vendor’s technical 
support engineers. The support through this Centre must be available 24 hours in a day, seven days a 
week and 365 days a year. Also it should be possible to contract the Principal’s vendor support Centre 
on a toll free number/web/mail. 

3.10.7 An undertaking from the manufacturer is required in this regard stating that they would facilitate the 
BIDDER on regular basis with technology / product updates & extend support for the warranty as well. 

3.10.8 The vendor will have to arrange for all the testing equipment & tools required for installation, testing & 
maintenance etc. 

3.10.9 The principal vendor must have a local logistics support by maintaining a local spares depot in the 
country of deployment of the equipment.  This is to ensure immediate delivery of spares parts from 
Principal Vendor of equipment to its channel partner/system integrator. 

3.10.10 Details of onsite warranty, agency which shall maintain during warranty and undertake Annual 
Maintenance Contract / Comprehensive Service Maintenance Contract beyond warranty shall be given 
in the offer.  In case of foreign quote, the Indian Agent who shall maintain during warranty and AMC 
beyond warranty shall be given in the Technical Offer. 
 

3.11 Annual Maintenance Contract 
3.11.1 No sub-contracting will be allowed for installation or maintaining system/ equipment / instrument 

during or after warranty period. 
 

3.12 Indemnity 
 The vendor shall indemnify, protect and save EDC against all claims, losses, costs, damages, expenses, 
 action suits and other proceeding, resulting from infringement of any law pertaining to patent, 
 trademarks, copyrights etc. or such other statutory infringements in respect of all the equipment 
 supplied by him. 
 

3.13 Freight & Insurance 



3.13.1 Imports : In case of imports, the freight & insurance charges will be part of the commercial bid.  
3.13.2 Indigenous :  The equipment to be supplied will be insured by the vendor against all risks of loss or 

damage from the date of shipment till such time it is delivered at EDC site in case of Rupee transaction.   
 

3.14 Payment 
3.14.1 For Indigenous items, 80% payment shall be made against delivery,  installation, commissioning  and on 

acceptance as per Purchase Order at site and balance 20% shall be made after receipt of performance 
Bank Guarantee for 10% of the total order value to be valid till warranty period Year from date of 
installation and acceptance. If no Bank Guarantee is given, the balance 10% will be paid after assessing, 
after sales service during warranty period i.e. payment after warranty period. 

3.14.2 For imported items, 80% payment shall be made by an Irrevocable Letter of Credit established in favour 
of the supplier through the ICICI Bank, Aundh Branch, Pune-411007 (India) for the order value, excluding 
the Agency Commission due to the Indian Agents, against the presentation of original Shipping 
documents.  Balance 20% will be released after completion of satisfactory installation, commissioning, 
demonstration of the whole system, after imparting training and upon receipt of Bank Guarantee for 
10% of total Order value towards performance security to be valid till warranty period from the date of 
installation.  However Letter of Credit arrangement will be made for 100% order value. 

3.14.3 The Agency Commission to the Indian Agent will be paid in INR only after successful installation, 
commissioning, testing and satisfactory demonstration and acceptance of the items ordered for by the 
end user. 

3.14.4 The payment of local currency portion shall be payable in equivalent Indian Rupees, within 30 days after 
the receipt of the equipment in good condition and after satisfactory installation and commissioning and 
demonstration. 
 

3.15 Penalty for delayed Services / LD 
3.15.1 As time is the essence of the contract, Delivery period mentioned in the Purchase Order should be 

strictly adhered to.  Otherwise the EDC will forfeit EMD/SD and also LD clause will be applicable 
/enforced. 

3.15.2 LD clause: If the supplier fails to Supply, Install and Commission the system as per specifications 
mentioned in the order within the due date, the Supplier is liable to pay liquidated damages of 1% of 
order value per every week of delay subject to a maximum of 10% beyond the due date.  Such money 
will be deducted from any amount due or which may become due to the supplier. 

3.15.3 EDC reserves the right to cancel the order in case the delay is more than 12 weeks. Penalties, if any, will 
be deducted from the Security Deposit. 
 

3.16 Jurisdiction 

 The disputes, legal matters, court matters, if any, shall be subject to Pune Jurisdiction only. 

3.17 Force Majeure 



 EDC may consider relaxing the penalty and delivery requirements, as specified in this document, if and 
 to the extent that the delay, in performance or other failure to perform its obligations under the 
 Contract, is the result of a Force Majeure. 

 Force Majeure is defined as an event of effect that cannot reasonably be anticipated such as acts of God 
 (like earthquakes, floods, storms etc.) acts of states, the direct and indirect consequences of wars 
 (declared or undeclared) hostilities, national emergencies, civil commotion and strikes at successful 
 BIDDER’s premises. 

3.18 Arbitration 

 All disputes of any kind arising out of supply, commissioning, acceptance, warranty maintenance etc
 shall be referred by either party (EDC or the BIDDER) after issuance of 30 days’ notice in writing to the 
 other party clearly mentioning the nature of dispute to a single arbitrator acceptable to both the 
 parties.  The venue for arbitration shall be EDC India. The jurisdiction of the courts shall be Pune, 
 Maharashtra, India. 

 

          General Manager  

          EDC, PUNE 

 

  



CHAPTER 4 

SCHEDULE OF REQUIREMENTS, SPECIFICATIONS & ALLIED TECHNICAL DETAILS 

Specifications for ICT Assets for the Network Set up upgrade at Venture Center  

SITC of all the ICT assets in the Venture center, as tabulated and specified below. 

Sr. No. Specification 

 
 

A. Router (1 No.) 
1 Shall be a brand-new, original device with 24/7 operation 
2 Shall have 1U rack-mountable form factor; should include mounting rails or fixed brackets 
3 Shall have minimum Data: 4×1/10 GE (SFP+), 8×1 GE (SFP) ports, and Two USB 3.0 ports for external storage 
4 Shall be populated with copper ports, 1G SM SFP and 10G SM SFP fiber transceivers  
5 Shall have throughput of minimum 10 Gbps 
6 Shall have dedicated Management console with RJ-45 or microUSB 
7 Shall support the complete STACK of IPv4 and IPv6 services.  
8 Shall support non-blocking Layer 2 Routing and Layer 3 routing  
9 Shall have modular OS with dedicated process for each routing protocol, with roll-back and check point support 

10 Shall support intelligent buffer management with a minimum buffer of 96 MB.  
11 Shall support minimum 4M Number of IPv4 Routes 
12 Shall have minimum 16 GB DRAM with max 64 GB capacity for future expansion 
13 Shall support minimum Routing bandwidth of 18Gbps 
14 Shall support VLAN Trunking (802.1q) 
15 Shall support MACsec (Layer 2 Encryption) in hardware 
16 Shall be capable of supporting IPv4 & IPv6 Routes (both Multi-cast and Uni-cast) 
17 Shall support all IGMP snooping versions 
18 Shall support QoS & Traffic Analysis protocols 
19 Shall provide protection from unnecessary or DoS attack 
20 Shall support VPN Technology with IPSec, SSL VPN, L2TP, GRE 
22 Shall support DNS-Layer Security  
24 Shall support Secure Boot 
25 Shall support for sending logs to multiple centralized syslog servers for monitoring / audit trail 
26 Shall support Management Port for Out-of-band VRF (Virtual route forwarding) 
27 Shall provide different privilege for login in to the system for monitoring and management 
28 Shall support Web GUI, SNMP, NETCONF (SSH), RESTCONF (HTTP/HTTPS) Management protocol, etc. 
29 Shall support Dual flash images. 
30 Shall support Fast Failure Detection (FFD) 
32 Shall have hot swappable power supply option with redundancy (1+1 configuration) 
32 Shall support future scalability and firmware upgrades, as and when released 
33 Shall support Routing Protocols such as Static routing, OSPF, BGP 
34 Shall have 5 years OEM warranty, including updates and upgrades to the latest OS version during the warranty period 
35 Shall have all the necessary safety and security compliance as well as their Certifications 
36 Shall have Next Business Day replacement Support 
37 RMA/Hardware replacement shall be initiated within 24 hours of reporting of non-functioning of the device 
38 Shall support with documentation such as User Manual, Installation Guide, Warranty certificate, compliance certificate 

B. Firewall (2 Nos. in HA mode) 
1 Shall be a Nextgen (NGFW), brand-new, original device with 24/7 operation 



2 Shall have 1U rack-mountable form factor; should include mounting rails or fixed brackets 
4 Shall be a Next generation Hardware appliance with throughput of minimum 10 Gbps 
5 Shall have  min 4 × 10/100/1000 BASE-T RJ-45, 4 × 1/10G SFP+ ports 
6 Shall have Management Interface: 1 × 1/10G SFP, Console Port: 1 × RJ-45 and USB: 1 × USB 3.0 Type-A   
7 Shall have GUI interface for its management and should also support SSH and Telnet 
8 Shall have two factor authentication for admin users  
9 Shall have minimum 512 Gbps SSD and also one spare slot for future expansion 

10 Shall have centralized logging, monitoring, and reporting system  
11 Shall have two hot swappable power supplies with redundancy and with proper cooling system 
12 Shall support various Routing Protocols such as RIP, OSPF, ISIS, BGP, etc. 
13 Shall support IPSec VPN throughput with minimum 4.0 Gbps 
14 Shall support TLS decryption 
15 Shall support minimum 1.0 million Concurrent sessions 
16 Shall support minimum 1500 VPN peers 
17 Shall have minimum 50 URL filtering categories with Malware/Phishing detection 
18 Shall support HA Active/active and active/ standby 
19 Shall have Capabilities such as Stateful inspection, Application control, Anti-malware/anti-virus, DoS/DDoS protection  

20 Shall support Open API for integrations with third-party products 
21 Shall support Intrusion Detection & Prevention by ‘Real-time threat detection’ 

22 Shall support firmware and security  upgrades, as and when released 
23 Shall support with documentation such as User Manual, Installation Guide, Warranty certificate, compliance certificate 
24 Shall  comply  with Operating Temperature: 0 - 40 °C and Operating humidity: 10–85%, non-condensing 
25 Shall have all the necessary safety and security compliance as well as their Certifications 
26 Shall have On Site  OEM Warranty of 5 years along with the subscription support 
27 Shall have Next Business Day replacement Support 
28 RMA/Hardware replacement shall be initiated within 24 hours of reporting of non-functioning of the device 

 C. Core Chasse (1 No.) 
1 Shall be a brand-new, original device with 24/7 operation 
2 Shall have 1U rack-mountable form factor; should include mounting rails or fixed brackets 
3 Shall be managed type of switch 
4 Shall have 24x1/10/25G  and 4-port 40/100G ports 
5 Shall support Port Mirroring and Digital Diagnostic Monitoring supported for all SFP ports 
6 Shall have Switching Capacity Up to 2.0 Tbps 
7 Shall have maxim possible SSD storage with additional slot 
8 Shall have forwarding Rate up to 1 billion packets per second (Bpps) 
9 Shall provide MAC Address Table support and VLANs 

10 Shall support HSRP/VRRP/GLBP Support while providing gateway-level redundancy for IPv4 and IPv6. 
11 Shall support Bidirectional Forwarding Detection (BFD) for rapid failure detection 
12 Shall support various routing Protocols such as SNMP, RMON, TELNET, HTTP, HTTPS, SSH, etc. 
13 Shall have Authentication methods such as SSH, RADIUS, TACACS, etc. 
14 Shall support 256-bit AES MACsec Encryption for secure connectivity 
15 Shall support maximum Access Control Lists (ACLs) 
16 Shall support Broadcast/Multicast/Unicast storm control 
17 Shall support ‘Denial of Service’ (DoS) attack prevention mechanisms 
18 Shall have Management & Monitoring console, SNMP, HTTPS based Web Management 
19 Shall have DHCP snooping or equivalent 
20 Shall  comply  with Operating Temperature: 0 - 40 °C and Operating humidity: 10-85%, non-condensing 
21 Shall have all the necessary safety and security compliance as well as their Certifications 
22 Shall support firmware upgrades, as and when released 



23 Shall support with documentation such as User Manual, Installation Guide, Warranty certificate, compliance certificate 
24 Shall have On Site  OEM Warranty of 5 years along with the subscription support 
25 Shall have dual hot-swappable power supply support with proper cooling 
26 Shall have Next Business Day replacement Support 
27 RMA/Hardware replacement shall be initiated within 24 hours of reporting of non-functioning of the device 

  
D. Access Switches (12 Nos.) 

1 Shall be a brand-new, original device with 24/7 operation 
2 Shall have 1U rack-mountable form factor; should include mounting rails or fixed brackets 
3 Shall be layer 2 managed type of switch 
4 Shall provide required minimum 36 × 10/100/1000 PoE+&  12x multigig POE+ copper ports 
5 Shall provide Multi-Gigabit Support ( 
6 Shall have 4 or higher 10 G SFP+ Port s (Uplink) 
7 Shall have full PoE+ capability with adequate power at each port for connecting any PoE device 
8 Shall have min. 176 Gbps switching Capacity  
9 Shall support integral stacking modules or stacking port for interfacing two or more switches  

10 Shall support minimum 10000 number of MAC addresses 
11 Shall support minimum 3000 IPv4 routing entries 
12 Shall support minimum 1500 IPv6 routing entries 
13 Shall support maximum multicast routing method 
14 Shall support 10000 number of IPv4 bindings 
15 Shall support 4096 VLAN IDs  
16 Shall have minimum 2GB DRAM 
17 Shall support various routing Protocols such as SNMP, RMON, TELNET, HTTP, HTTPS, SSH, etc. 
18 Shall support various security features such as (MACsec Encryption, ACLs, Storm Control, etc.) 
19 Shall have Management & Monitoring console, SNMP, HTTPS based Web Management 
20 Shall  comply  with Operating Temperature: 0 - 50 °C and Operating humidity: 10–90%, non-condensing 
21 Shall support future scalability and firmware upgrades, as and when released 
22 Shall support with documentation such as User Manual, Installation Guide, Warranty certificate, compliance certificate 
23 Shall have all necessary safety and security compliance as well as their Certifications 
24 Shall have On Site OEM Warranty of 5 years along with the subscription support 
25 Shall have Next Business Day replacement Support 
26 RMA/Hardware replacement shall be initiated within 24 hours of reporting of non-functioning of the device 

E. Indoor Access Points (15 Nos.) 
1 Shall be a brand-new device with 24/7 operation 
2 Shall have radios included with dual band antennas to support both the 2.4 GHz & 5 GHz operations simultaneously 
3 Shall be WI-Fi 6 / Wi-Fi 7 compatible wireless router 
4 Shall have Internal antennas (4 dBi @2.4 GHz; 5 dBi @5 GHz)  
5 Shall  have  1x 100/1000/2500 BASE-T (Ethernet) uplink interface 
6 Shall have Management console port (RJ-45)  
7 Shall have Input power Support with 802.3af, 802.3at, etc 
8 Shall  comply  with Operating Temperature: 0 - 50 °C and Operating humidity: 10–90% 
9 Shall have 4x4:4 in both 2.4GHz and 5 GHz uplink/downlink MU-MIMO technology  

10 Shall provide available transmit power settings with maximum 23 dBm (200 mW) and minimum -4dBm (0.40mW) 
11 Shall have all the necessary safety compliances along with their certifications 
12 Shall have security compliance such as : 802.11i, WPA2, WPA3, 802.1X/AES/TKIP 
13 Shall have On Site  OEM Warranty of 5 years 
14 Shall support future scalability and firmware upgrades, as and when released 
15 Shall support with documentation such as User Manual, Installation Guide, Warranty certificate, compliance certificate 



16 Shall have Next Business Day Support 
17 RMA/Hardware replacement shall be initiated within 24 hours of reporting of non-functioning of the device 

F. Outdoor Access Points (07 Nos.) 
1 Shall be a brand-new, original enterprise-grade device with 24/7 operation 
2 Shall have radios included with dual band antennas to support both, 2.4 GHz and 5 GHz operations simultaneously. 
3 Shall be WI-Fi 6 / Wi-Fi 7 compatible wireless router 
4 Shall have a robust design for durability 
5 Shall have standard outdoor mounting accessories (Vertical pole/wall mounting) 
6 Shall  have  1x 100/1000/2500 BASE-T (Ethernet) uplink interface,  1x Gigabit Ethernet SFP 
7 Shall have Management console port (RJ-45)  
8 Shall have input power requirements of minimum 802.3af, PoE 
9 Shall have 4x4:4 in both 2.4GHz and 5 GHz uplink/downlink MU-MIMO technology 

10 Shall have Internal antennas (7 dBi @2.4 & 5 GHz) 
11 Shall comply with Operating Temp. : -40 to 65 °C and Wind resistance up to 100 mph (161 km/h) sustained winds 
12 Shall have all the necessary safety compliances along with their certifications 
13 Shall have security compliance such as : 802.11i, WPA2, WPA3, 802.1X/AES/TKIP 
14 Shall have On Site  OEM Warranty of 5 years 
15 Shall support future scalability and firmware upgrades, as and when released 
16 Shall support with documentation such as User Manual, Installation Guide, Warranty certificate, compliance certificate 
17 Shall have Next Business Day Support 
18 RMA/Hardware replacement shall be initiated within 24 hours of reporting of non-functioning of the device 

 
 

G. 10G SM Trans-Receiver Modules (24 Nos.) 

1 Shall be a brand-new, original enterprise-grade device with 24/7 operation 
2 Shall be industry standard 10G, Single Mode Trans-receiver module 
3 Shall be enhanced Small Form-Pluggable (SFP+) from factor 
4 Shall be Hot-swappable input/output device that plugs into an SFP+ port  
5 Shall have digital optical monitoring capability for strong diagnostic capabilities  
6 Shall be certified and tested on OEM’s 10G ports for superior performance, quality, and reliability. 
7 Shall be compatible to LC-LC fiber patch chords, which should be supplied along with the modules 
8 Shall be compliant with MSA (Multiple Source Agreement)  
9 Shall  comply  with Operating Temp. : 0 to 70 °C and Wind resistance up to 100 mph (161 km/h) sustained winds 

10 Shall have all the necessary safety compliances along with their certifications 

11 Shall have On Site  OEM Warranty of 5 years 
12 Shall have Next Business Day Support (NBD) 
13 RMA/Hardware replacement shall be initiated within 24 hours of reporting of non-functioning of the device 

 

Bidder Eligibility Criteria 

Sr. Description Document to be furnished / T&C to be complied 
   

1 
Bidder shall be the authorized partner of the OEM 
for the proposed product & ISO 9001-2015 certified. 
(Only one bid per OEM is allowed to participate) 

Bidder  needs to attach MAF from OEM and valid ISO 
certificate 

2 
Bidder Shall have experience in successfully 
implementing works of similar nature during the last 

Similar order means SITC of Router, Firewall, Core chase, 
Network Switches, APs, etc. (Bidder to furnish previous Pos) 



5 years. 

3 
The Bidder Shall be OEM or Authorized Dealer / 
Distributor / System Integrator of the  OEM  for  the  
offered product  

Bidder to submit documentary proof, indicating the 
authorized dealership / distribution ship. 

4 
Scope of work includes supply, installation, 
commissioning, maintenance and integration of the 
quoted network assets. 

The bidder shall ensure high availability for the ICT network 
after installation and commissioning of the quoted products. 

5 
OEM/ Bidder shall give an undertaking that service & 
spare support will be provided for at least 2 years, 
after the specified warranty period.  

If no such undertaking is provided, the Technical as well as 
commercial quotations, submitted by the bidder will be 
considered as invalid 

6 
All the listed network devices, including router, 
firewall, switches, Wireless APs, etc. shall be from 
the same OEM 

The Bidder to quote for the complete BoQ manufactured by 
the same OEM. Partial quote is liable to be rejected. 

7 

The devices should have onsite comprehensive 
support from the OEM for a period of 5 years from 
the date of acceptance. 

If the supplied equipment is declared as EOL or EOS within 
the period of 5 years from the date of commissioning of the 
equipment, the bidder has to replace the equipment with 
new equipment having equivalent or higher configurations.   

8 
There should be 24x7 Technical Support from direct 
OEM for any technical issue for all the supplied 
products. 

OEM declaration from OEM to be furnished 

9 
Bidder/OEM has to provide Industry Qualified and 
Trained engineers during the process of Installation 
and configurations. 

Bidder to furnish Escalation Matrix. 

10 
The vendor/bidder must have implemented the 
proposed OEM products / solution in the client’s 
place, similar to Venture Center 

Implementation details to be furnished for two deployments. 
Bidder to furnish at least one PO of Rs. 1.00 Cr, completed in 
last three years. 

11 The work execution shall be of similar orders costing 
not less than Rs 1.00 Cr. 

Bidder to submit previous two POs of the similar item(s) 
from other customers along with Completion Certificate, 
as a supporting document. 

12 
The vendor/bidder must have its own support office 
in Pune location.     

Support/ Escalation matrix documents to be provided   

13 
The vendor/bidder must not be blacklisted by any of 
the Government / private organizations during last 
three years.     

Self-Declaration to be provided – on Company Letter head   

14 
List of Existing clients should be provided along with 
the company name, contact person details, etc. 

Supporting documents to be furnished 

15 
The price quoted Shall be in Indian Rupees (INR) 
Only, inclusive of all the taxes 

Necessary CGST/ SGST to be considered and projected in the 
commercial bid. 

16 
All other Levies, Duties, Charges, freight, insurance, 
packing, loading/unloading shall be included in bid 
price. 

Any extra cost, other than the financial bid cost will not be 
entertained for extra payment. 

17 
Delivery shall be at Venture Center within eight to 
twelve weeks from the date of placement of order.    Door delivery will be the responsibility of the Vendor/Bidder 

18 
Installation will be deemed to be complete when all 
the Network assets are duly installed and 
commissioned. 

The integrated system should show performance as per 
technical specifications according to UAT. 

19 
VC will conduct acceptance test within a period of 
two weeks from the date of completion of 
installation of Hardware. 

Acceptance test shall comprise of tests to verify conformity of 
technical requirements and performance 

20 
In case, VC is not satisfied with the performance of 
any of the devices, vendor will upgrade/replace 
them with another model 

The exact details of acceptance test will be mutually decided 
after the installation of hardware.    



21 

For any defect in any of the devices, the vendor 
needs to issue replacement for the faulty device on 
8x5xNBD basis, with Technical support from OEM 
TAC on 24x7 basis for the warranty period of five 
years 

Defective equipment shall be replaced by the vendor at his 
own cost, including the cost of transport, if any.   

22 
Detailed Network Diagram / Solution document of 
the offered system should be attached in the 
technical bid. 

If no such network diagram is provided, the Technical as well 
as commercial bids will be considered as invalid 

23 
The Bidder Shall visit the site to carry out necessary 
inspection, before submitting the techno-
commercial bid 

If the bidder does not make site visit, it will be assumed that 
the bidder knows the site conditions and also the 
requirements 

24 
The bidder shall submit only one option, which is 
best suitable to meet Venture Center requirements. 
All the products must be from the same OEM 

The bids submitted with multiple options shall be liable to be 
rejected. 

25 
The validity of quotation Shall be for a minimum of 
90 days 

The Bidder should mention the validity, accordingly. 

26 

The Bidder shall explicitly indicate the non-
compliance or deviation of the Solution offered in 
the Proposal to all the terms, clauses, conditions, 
specifications stipulated in the   RFP 

If such non-compliance   or deviation is not indicated, it will 
be considered as compliance.  In such case, the bidder is 
obligated to comply with all the requirements 

27 
The Bidder shall specify the responsibilities of 
Venture Center, if any for the successful 
implementation of the project. 

The list of such requirements that Venture Center should 
fulfill, may be furnished in the tender 

28 
The Quotation must be submitted on or before the 
last date of bid submission 

Quotations/Tenders received after the last date will not be 
considered.  

29 Items offered Shall be as per requirements 
mentioned in the Technical specification 

The bidder must quote only the items, which meet the 
requirements and specifications as per the tender.  

30 
Items listed in the BoQ are to be supplied in one go 
and installed at Venture Center, Pune 

Delivery of material at one-go shall be the responsibility of 
vendor. 

31 
The bidder Shall submit its bid in the Technical and 
Financial bid format separately 

All the enclosures are required to be sequentially attached 
with the bids. 

32 
Split-up part numbers of each item of the BoQ to be 
shown in the financial bid in line with the item cost. 

Vendor should quote each item should be quoted separately 
and not as a single consolidated figure for the entire BoQ. 

33 
The successful Bidder shall furnish PSD wide 
Nationalized /Scheduled bank for an amount of 5% 
of the Contract sum 

The validity of the Performance Security shall be for a period 
of two years. 

34 
The Bidder shall provide the details mentioned 
about the quoted components and system along 
with the bid. 

Should include technical specifications, dimensions, 
brochures, make, model, catalogues, and conformance to 
standards 

35 
The entire SITC shall be completed within four 
months from delivery of material at venture center 

The entire documentation and testing reports shall be 
submitted within the project duration of three months. 

36 
Training to the Venture Center engineers should be 
arranged within the project duration of two months.  

Final acceptance certificate will be issued by Venture Center 
only after successful testing 

37 
Payment shall be made through letter of credit with 
80% against delivery and balance against 
acceptance. (On successful completion of the work) 

The balance payment will be subject to acceptance of the 
complete deployment by the Venture center.  

38 
All devices Shall have comprehensive onsite 
warranty for five years from the date of 
commissioning of the network 

Bidder Shall ensure that there is a back-to-back agreement 
with OEM to meet the hardware and software warranty 
terms.  

39 
All ongoing software upgrades for all major and  
minor  releases  shall  be  provided  during  the  
warranty period 

Bidder Shall ensure that there is a back-to-back agreement 
with OEM to meet the hardware and software warranty 
terms. 



CHAPTER-5 

PRICE SCHEDULE 

The Bill of materials must be included in the technical offer as well as commercial offer.  However the Technical offer should not contain any 
price information. 

ALL THE BIDDERS SHOULD QUOTE THEIR OFFER IN THE FOLLOWING FORMAT FOR UNIFORMITY 
PRICE SCHEDULE FOR GOODS - FOREIGN CURRENCY 

 
Name of Bidder: __________________________________ Tender No.__________________________________ 

 
1 2 3 4 5 6 7 8 9 
Sr. 
No.  

Item 
Description  

HSN 
code 

Unit  Quantity Unit Price Total price Charges for Insurance & 
transportation to port/ 

place of destination 

Total Price 
(7+8)  

 
     FOB  

(named 
port of 

shipment) 

FCA 
(named 
place of 
delivery) 

FOB  
(named 
port of 

shipment) 

FCA 
(named 
place of 
delivery) 

Ocean Air CIF 
(Mumbai) 

1            
2            
3            
 Total Bid Price  
Total Bid Price in words   

 
Note: 
The Bidder may add rows as per requirement to include the prices of all Components/Parts, Warranties, Installation etc. whichever 
applicable. 
 
a) Indian agents name & address ____________________ 
b) Installation, commissioning & training charges, if any_____________________ 
c) Cost of Spares _______________________________ 
d) The Indian agent’s commission shall paid in Indian Rupees only based on the Exchange Rate prevailing on the date of negotiation of 

documents. 



e) The cost of optional items shall be indicated separately. 
 

PRICE SCHEDULE FOR GOODS – INR 
 
Name of Bidder: _____________________________                                                       Tender No.___________________________________ 

 
 

1 2 3 4 5 6 7 8 9 10 11 12 
Sr. 
No.  

Item 
Description  

HSN 
code 

Unit  Qty Ex-Works. Ex-
Warehouse, 

Ex-show 
room off the 

shelf price 
(inclusive of 
tax already 

paid) 

Total Price 
Ex-Works. Ex-
Warehouse, 

Ex-show room 
off the shelf 

price 
(inclusive of 
tax already 
paid) 5x6 

GST 
payable, 

if 
contract 

is 
awarded 

Packing & 
forwarding 

up to station 
of dispatch, 

if any 

Charges of 
inland 

transportation, 
insurance up 

to EDC 

Installation, 
Commissioning 

& training 
charges, If any. 

Gross 
Total(FOR) 

1            
2            
3            

Total Bid Amount  
Total Bid Amount in Words:    

 
Note: 
 
The cost of optional items shall be indicated separately. 
 
The bidder may add rows to include the prices of all components & warranties, installation etc. whichever applicable. 
 

(a) Cost of spares __________________________ 
 

(b) Warranty if being charged include in BoQ 
 



CHAPTER – 6  
PRE CONTRACT INTEGRITY PACT 

 
The specimen of the Pre-Contract Integrity Pact which is part of tender documents is as follows:- 

INTEGRITY PACT 

This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is  made on _____ day of the month 

_______ 2025 between the Entrepreneurship Development Center, 100,Innovation Park, Dr. Homi Bhabha 

Road, Pune-411008 (herein after referred to as ‘BUYER’), which expression shall mean and include, unless the 

context otherwise requires, his successors in office  and assigns) of the First Part and M/s _________________ 

represented by Shri/Smt ___________ __________ (hereinafter  called the “ BIDDER / Seller” , which expression 

shall mean and include, unless the context otherwise requires, his successors and permitted assigns) of the 

Second Part. 

Whereas the BUYER proposes to procure ICT Assets for the Network Upgrade of Venture Center and the BIDDER 
/ Seller is willing to offer / has offered the stores and  

Whereas the BIDDER is a private company/public company/partnership/ registered export agency, constituted 

in accordance with the relevant law in the matter and 

The BUYER is a Technology Business Incubator (TBI) at NCL Innovation Park (part of NCL, a CSIR Lab). 

Now, therefore,  

To avoid all forms of corruption by following a system that is fair, transparent and free from any 

influence/unprejudiced dealings prior to, during and subsequent to the currency of the contract to be entered 

into with a view to: 

Enabling the BUYER to obtain the desired said stores/equipment at a competitive price in conformity with the 

defined specifications by avoiding the high cost and the distortionary impact of corruption on public 

procurement, and 

Enabling BIDDERs to abstain from bribing or indulging in any corrupt practice in order to secure the contract by 

providing assurance to them that their competitors will also abstain  from bribing and other corrupt practices 

and the BUYER will commit to prevent corruption in any form by its officials by following transparent 

procedures. 

The parties hereto hereby agree to enter into this Integrity Pact and agree as follows: 

 



1 Commitments of the BUYER 

 
1.1 The BUYER undertakes that no official of the BUYER, connected directly or Indirectly with the contract, will 

demand, take a promise for or accept, directly or through intermediaries, any bribe, consideration, gift,  
reward, favor or any material or immaterial benefit or any other advantage from the BIDDER  either for 
themselves or for any person, organization or third party related to the contract in exchange for an 
advantage in the bidding process, bid evaluation, contracting or implementation process related to the 
Contract.  

1.2 The BUYER will, during the pre-contract stage, treat all Bidders alike, and will provide to all Bidders the same 
information and will not provide any such information to any particular Bidder which could afford an 
advantage to that particular Bidder in comparison to other Bidders. 

1.3 All the officials of the BUYER will report to the appropriate Government office any attempted or completed 
breaches of the above commitments as well as any substantial suspicion of such a breach 

1.4 In case any such preceding misconduct on the part of such official (s) is reported by the Bidder to the BUYER, 
with full and verifiable facts and the same is prima facie found to be correct by the BUYER, necessary 
disciplinary proceedings, or any other action as deemed fit, including criminal proceedings may be initiated 
by the BUYER and such a person shall be debarred from further dealings related to the contract process. In 
such a case while an enquiry is being conducted by the BUYER the proceedings under the contract would 
not be stalled. 

2 Commitments of BIDDER 
The BIDDER commits himself to take all measures necessary to prevent corrupt practices, unfair means and 
illegal activities during any stage of its bid or during any pre-contract or post-contract stage in order to 
secure the contract or in furtherance to secure it and in particular commits himself to the following: 

2.1 The BIDDER will not offer, directly or through intermediaries, any bribe, Consideration, gift, reward, favour, 
any material or immaterial benefit or other advantage, commission, fees, brokerage or inducement to any 
official of the BUYER, connected directly or indirectly with bidding process, or to any person, organization or 
third party related to the contract in exchange for any advantage in the bidding, evaluation, contracting and 
implementation of the Contract. 

2.2 The BIDDER further undertakes that he has not given, offered or promised to give, directly or indirectly any 
bribe, gift, consideration, reward, favor, any material or immaterial benefit or other advantage, commission, 
fees, brokerage or inducement to any official of the BUYER or otherwise in procuring the Contract or 
forbearing to do or having done any act in relation to the obtaining or execution of the Contract or any 
other Contract with the BUYER for showing or forbearing to show favor or disfavor to any person in relation 
to the Contract or any other Contract with respect to the BUYER’s Organization. 

2.3 BIDDERs shall disclose the name and address of agents and representatives and Indian BIDDERs shall 
disclose their foreign principals or associates. 

2.4 BIDDERs shall disclose the payments to be made by them to agents/brokers on any other intermediary, in 
connection with this bid/contract. 

2.5 The BIDDERs further confirms and declares to the BUYER that the BIDDER is the original manufacturer/ 
integrator/ authorized Govt. sponsored Export entity of the stores and has not engaged any individual or 
firm or company whether Indian or foreign to intercede, facilitate or in any way to recommend to the 



BUYER, or any of its functionaries, whether officially or unofficially to the award of the contract to the 
BIDDER; nor has any amount been paid, promised or intended to be paid to any such individual, firm or 
Company in respect of any such intercession, facilitation or  recommendation. 

2.6 The BIDDER, either while presenting the bid or during pre-contract negotiations or before signing the 
contract, shall disclose any payments he has made, is committed to or intends to make to officials of the 
BUYER or their family members, agents, brokers or any other intermediaries in connection with the contract 
and the details of services agreed upon for such payments. 

2.7 The BIDDER will not collude with other parties interested in the contract to impair the transparency, fairness 
and progress of the bidding process, bid evaluation, contracting and implementation of the contract. 

2.8 The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair means and illegal 
activities. 

2.9 The BIDDER shall not use improperly, for purposes of competition or personal gain, or pass on to others, any 
information provided by the BUYER as part of the business relationship, regarding plans, technical proposals 
and business details; including information contained in any electronic data carrier. The BIDDER also 
undertakes to exercise due and adequate care lest any such information is divulged. 

2.10 The BIDDER commits to refrain from giving any complaint directly or through any other manner without 
supporting it with full and verifiable facts 

2.11 The BIDDER shall not instigate or cause to instigate any third person to commit   any of the actions 
mentioned above. 

2.12 If the BIDDER or any employee of BIDDER on any person acting on behalf of BIDDER, either directly or 
indirectly, is a relative of any of the officers of the BUYER, or alternatively, if any relative of an officer of the 
BUYER has financial interest / stake in the BIDDERs firm, the same shall be disclosed by the BIDDER at the 
time of filling of tender. 
 

The term ‘relative’ for this purpose would be as defined in Section 6 of the Companies Act 1956. 

3 Previous Transgression 
3.1 The BIDDER declares that no previous transgression occurred in the last three years -immediately before 

signing of this Integrity Pact, with any other company in any country in respect of any corrupt practices 
envisaged herein or with any Public Sector Enterprise in India or any Government Department in India that 
could justify BIDDERs' exclusion from the tender process. 

3.2 The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER can be disqualified from the 
tender process or the contract, if already awarded, can be terminated for such reason. 
 

4 Earnest Money/Security Deposit 
4.1 While submitting commercial bid, the BIDDER shall deposit an amount of Rs. 1,00,000 (RsOne Lakh Only) as 

Earnest Money/ Security Deposit with the BUYER through any of the following instruments: 

I. Bank Draft or a Pay Order in favor of the BUYER payable at location of/specified by the BUYER.  
II. A confirmed guarantee by an Indian Nationalized Bank/ Scheduled bank, promising payment of the 

guaranteed sum to the BUYER, on demand within three working days without any demur whatsoever 
and without seeking any reasons whatsoever. The demand for payment by the BUYER shall be 
treated as conclusive proof for payment.  

 



4.2 The Earnest Money/Security Deposit shall be valid up to a period of 1 (one) year or the complete 
conclusion of contractual obligations to complete satisfaction of both the BIDDER and the BUYER, 
including warranty period, whichever is later.  

4.3 In the case of successful BIDDER a clause would also be incorporated in the Article pertaining to 
Performance Bond in the Purchase Contract that theprovisions of Sanctions for Violation shall be 
applicable for forfeiture of Performance Bond in case of a decision by the BUYER to forfeit the same 
without assigning any reason for imposing sanction for violation of this pact. 

4.4 No interest shall be payable by the BUYER to the BIDDER(s) on Earnest Money/Security Deposit for the 
period of its currency. 

 
5 Sanctions for Violation 

 
5.1  Any breach of the aforesaid provisions by the BIDDER or any one employed by him or acting on his 

 behalf (whether with or without the knowledge of the BIDDER) shall entitle the BUYER to take all or any 
 one of the following action, wherever required:- 

I. To immediately call off the pre-contract negotiations without assigningany reason or giving any 
compensation to the BIDDER. However the proceedings with the other BIDDER(s) would continue. 
 

II. The Earnest Money (in pre – contract stage and /or/ Security deposit/Performance Bond after the 
contract is signed)  shall stand forfeited either fully or partially, as decided by the BUYER and the 
BUYER shall not be required to assign any reason therefore. 

 
III. To immediately cancel the contract, if already signed without giving anycompensation to the 

BIDDER. 
 

IV. To recover all sums already paid by the BUYER, and in case of an Indian BIDDER with interest 
thereon at 2% higher than the prevailing Prime Lending Rate, while in case of a BIDDER from a 
country other than  India with interest thereon at 2% higher than the LIBOR. If any outstanding 
payment is due by theBUYER to the BIDDER in connection with any other contract for any other 
stores, such outstandingpayment could also be utilized to recover the aforesaid sum and interest. 

 
V. To encash the advance bank guarantee and performance bond/warrantybond, if furnished by the 

BIDDER, in order to recover the payments, already made by the BUYER, along with interest, 
 

VI. To cancel all or any other Contracts with the BIDDER. The BIDDER shall be liable to pay 
compensation for any loss or damage to the BUYER resulting from such cancellation/rescission and 
the BUYER shall be entitled to deduct the amount so payable from the money due to the BIDDER. 
 

VII. To debar the BIDDER from participating in future bidding process of the Government of India for a 
minimum period of five years, which may be further extended at the discretion of the BUYER. 

 



VIII. To recover all sums paid in violation of this pact by the BIDDER(s) to anymiddleman or agent or 
broker with a view to securing the contract. 
 

IX. In cases where irrevocable Letters of Credit have been received in respectof any contract signed by 
the  BUYER with the BIDDER, the same shall not be opened.  
 

X. Forfeiture of Performance Bond in case of a decision by the BUYER to forfeit the same without 
assigning any reason for imposing sanction for violation of this Pact. 
 

5.2 The BUYER will be entitled to take or any of the actions mentioned at para 6.1 (i) to (x) of the Pact also 
on the Commission by the BIDDER or any one employed by it or acting on its behalf (whether with or 
without the knowledge of the BIDDER), of an offence as defined in Chapter IX of the Indian Penal Code, 
1860 or Prevention of Corruption Act 1988 or any other statute enacted for prevention of corruption. 
 

5.3 The decision of the BUYER to the effect that a breach of the provisions of this Pact has been committed 
by the BIDDER shall be final and conclusive on the BIDDER. However, the BIDDER can approach the 
independent Monitors appointed for the purpose of the Pact. 
 

6 Fall Clause 

The Bidder undertakes that he has not supplied/is not supplying the similar systems or subsystems at a price 
lower than that offered in the present bid in respect of any other Defense/ Public Sector Undertakings/Public 
sector undertakings/Ministry of Defense and if it is found at any stage that the similar system or sub-system was 
supplied by the BIDDER to any other Defense Public Sector Undertakings/Public Sector Undertaking/Ministry of 
Defense at a lower price, then that very price, with due allowance for elapsed time, will be applicable to the 
present case and the difference in the cost would be refunded by the BIDDER to the BUYER, if the contract has 
already been concluded. 

7 Facilitation of Investigation 

In case of any allegation of violation of any provisions of this Pact or payment of commission, the BUYER or its 
agencies shall be entitled to examine all the documents including the Books of Accounts of the BIDDER and the 
BIDDER shall provide necessary information and documents in English and shall extend all possible help for the 
purpose of such examination. 

8 Law and Place of Jurisdiction 

This Pact is subject to Indian Law. The place of performance and Jurisdiction is Pune. 

9 Other Legal Actions 

The actions stipulated in this Integrity Pact are without prejudice to any other legal action that may follow in 
accordance with the provisions of the extant law in force-relating to any civil or criminal proceedings 



10 Validity 
10.1 The validity of this Integrity Pact shall be from date of its signing and extendup to 5 years or till the 

 complete execution of the contract to the satisfaction of both the BIDDER and the BUYER, whichever is 
 later. 

10.2 Should one or several provisions of this Pact turn out to be invalid; theremainder of this Pact remains 
 valid. In this case, the parties will strive to come to an agreement to their original intentions 

 

11 The Parties hereby sign this Integrity Pact at____________________on_____________________________ 

 

 

BUYER        BIDDER 

Name of the Officer 

Designation 

EDC Pune 

 

 

Witness       Witness 

 

1. __________________________      1._________________________ 
 

     2 __________________________   2 __________________________ 

 
 

 

 

 

 

 



     Annexure-A 
 

FORMAT/QUESTIONNAIR FOR COMPLIANCE OF TERMS AND CONDITIONS 

 

Tender No.: ______________________                                                                               Due Date __________________  
 
NOTE:  

1. Quotation will not be considered without submission of this format.  
2. If a particular question is not at all applicable please write NA in compliance part in Col. No. 4 below.  
3. Kindly see the relevant terms & conditions of the tender document in each question before replying to the questions mentioned in 

Col.2 below).  
 

1  2 3 4 

S. No  

Terms & condition of Tender document  
 

Whether 
acceptable (say 
‘Yes’ or ‘No’ 
(preferably use 
different color 
ink for ‘No’) 

Deviation from tender 
terms, if any, with 
reasons for 
noncompliance or 
alternative condition 
quoted for  

1 a Whether quotation is direct from Principal supplier/manufacturer or their own 
office in India (Pl. specify) 

  

 b Whether quotation is being submitted by Indian Agent/authorized distributor/ 
dealer  

  

 c Whether the agent is registered with NSIC/MSME     

2  Whether techno-commercial Bid contains EMD, technical literature/leaflets, detailed 
specifications & commercial terms & conditions etc. as applicable/ 

  

3 a Whether the required Scanned copy of Tender Fee & EMD is being  submitted with 
the quotation 

  

 b 
Please specify the form of EMD whether in the form of DD/bank guarantee or 
TDR/FDR (Please mention No., date & amount of EMD documents.) or Bid Security 
Format at Annexure –‘C’  

  

 c Pre-receipted bill for refund of EMD is enclosed (for bank drafts only)   
4 a If the prices are on Ex-Works basis  or FOB (names port of shipment )or FCA (named   



place of delivery abroad)  

 b 
Whether specific amounts or percentage of expenses like packing, forwarding, 
handling, freight, insurance, documentation etc. have been mentioned in quotation 
separately in clear terms.  

  

5 
  Whether prevailing rates of sales tax, excise duty & other govt. levies (for indigenous 

supplies) have been given in quotation   
  

6  Have you mentioned the validity period of the quotation as per our requirements   
7 a Whether the Price reasonability Certificate is submitted with quotation    

 b Whether copies of last two supply orders of the same item from other customers 
have been attached with the quotation   

  

8  Have you gone through the specification Clause & complied with the same    

9  Whether the Make/Brand, Model number and name of manufacturer has been 
mentioned in the quotation. 

  

10  Whether the Printed technical literature/ leaflets of quoted items have been 
submitted   

  

11  Whether compliance statement of specifications has been attached with the 
quotation.  

  

12  Whether the delivery period for supply of the items has been mentioned    

13  Do you agree to the submission of Performance Bank Guarantee and have you 
mentioned in your quotation about this. 

  

14 a Do you agree with the payment terms for indigenous supplies?    

 b Do you agree with the payment terms for imports supplies?   

15  
Do you agree about the date of commencement of warranty period & its extension 
if necessary. 

  

16  Have you mentioned the warranty period in your quotation    

17 a 
Do you agree that on receipt of material in damaged condition or short supply you 
will replace the same on CIF basis, free of cost pending the settlement of the 
insurance claim?  

  

 b Do you agree with the clause of physical inspection?    
18  Whether you agree to the penalty clause for late delivery & installation?    

19  Whether training to our scientist/technical person will be given free of cost at 
supplier’s site in India and abroad. 

  

20 a Whether all the pages have been page numbered?    

 b Whether quotation has been signed and designation & name of signatory 
mentioned. 

  



Annexure-B 
 
 

FORMAT OF COMPLIANCE STATEMENT OF SPECIFICATIONS 
 

Sr.No. Name / 
specifications/  

part / Accessories of 
tender enquiry  

Specifications 
of  quoted 

Model/ Item 

Compliance 
Whether 
“YES”  Or 
“NO” 

Deviation, if any, 
to be indicated 
in unambiguous 

terms 

Whether the 
compliance / 
deviation is  clearly 
mentioned in 
technical leaflet/ 
literature  

 
      
      
      
      
      
      
      

 

  



Annexure-C 

BID SECURITY FORM 

Whereas ___________________________________1(hereinafter called “ the BIDDER”) has 
submitted its bid dated__________________________(date of submission of bid) for the supply 
of ____________________________________________(name and/or description of the 
goods)(hereinafter called “the Bid”). 

KNOW ALL PEOPLE by these presents that WE________________________________ (name of 
bank) of______________________________(name of the country), having our registered office 
at_________________________________(address of bank) (hereinafter called “the Bank”), are 
bound unto_____________________________________(name of  Purchaser) (hereinafter 
called “the Purchaser”) in the sum of____________________ 
___________________________________________for which payment will and truly to be 
made to the said Purchaser, the Bank binds itself, its successors, and assigns by these presents. 
Sealed with the Common Seal of the said Bank this _______day of ____________ 20________.   
THE CONDITIONS of this obligation are: 

1. If the BIDDER withdraws it’s bid during the period of bid validity specified by the BIDDER 
on the Bid Form; or 

2. If the BIDDER, having been notified of the acceptance of it’s bid by the Purchaser during 
the period of bid validity: 
a) fails or refuses to execute the Contract Form if required ; or 
b) fails or refuses to furnish the performance security, in accordance with the 

Instruction to BIDDERs. 
 We undertake to pay the Purchaser up to the above amount upon receipt of its first written 
demand,  without the Purchaser having to substantiate its demand, provided that in its demand 
the Purchaser will  note that the amount claimed by it is due to it , owing to the occurrence of one 
or both of the two  conditions, specifying the occurred condition  or conditions. 

This guarantee shall remain in force up to one year after the period of the bid validity, and any 
demand in respect thereof should reach the Bank not later than the above date. 

       ________________________  

            (Name of the signatory) 

        (Stamp of the Bank) 

 

1 Name of BIDDER 

 
 



Annexure-D 

 
 

MANUFACTURER’S AUTHORIZATION FORM 
 
[The Bidder shall require the Manufacturer to fill in this Form in accordance with the instructions 
indicated. This letter of authorization should be on the letterhead of the Manufacturer and should be 
signed by a person with the proper authority to sign documents that re binding on the Manufacturer]  
 
Date: [Insert date (as Month Day, and Year) of Bid submission]  
Tender No.: [Insert number from Invitation for Bids]  
To: [Insert complete name and address of Purchaser] . 
 
WHEREAS  
 
We [insert complete name of Manufacturer], who are official manufacturers of [Insert type of goods 
manufactured] having factories at [insert full address of Manufacturer’s factories], do hereby authorize 
[insert complete name of Bidder] to submit a bid the purpose of which is to provide the following goods, 
manufactured by us [insert name and or brief description of the goods], and to subsequently negotiate 
and sign the contract.  
 
We hereby extend our full guarantee and warranty in accordance with the Terms and Conditions of 
Contract with respect to the Goods offered by the above firm.  
 
 
 
 
Signed:     [insert signature(s) of authorized representative(s) of the Manufacturer]  
 
Name:     [insert complete name(s) of authorized representative(s) of the 
Manufacturer]  
 
Title:     [insert title]  
 
 
 
Duly authorized to sign this Authorization on behalf of: [insert complete name of Bidder]  
 
 
 
 
Dated on _________________________ day of ________________ [insert date of signing] 

 

  



Annexure-E 

 
 

BIDDER INFORMATION FORM 
 

Company Name: ___________________________________________  
Registration Number: ___________________________________________  
Registered Address: __________________________________________  
____________________________________________  
____________________________________________  
Name of Partners /Director: ____________________________________________  
____________________________________________  
City: ___________________________________________  
Postal Code: ___________________________________________  
DIN number of Director:  --------------------------- 
Company’s Establishment Year: ____________________________________________  
Company’s Nature of Business: ____________________________________________  
Company’s Legal Status  1) Limited Company  
(tick on appropriate option ) 2) Undertaking  
    3) Joint Venture  
    4) Partnership  
    5) Others  
Company Category   1) Micro Unit as per MSME  
    2) Small Unit as per MSME  
    3) Medium Unit as per MSME  
    4) Ancillary Unit  
    5) SSI  
    6) Others  
CONTACT DETAILS  
Contact Name: ____________________________________  
Email Id: ____________________________________  
Designation: ____________________________________  
Phone No:(_____ )____________________________  
Mobile No: ____________________________________  
PAN no/ Aadhar no/ Passport No _______________________ 
 
BANK DETAILS  
Name of Beneficiary: _____________________________  
A/c. No.CC/CD/SB/OD: _____________________________  
Name of Bank: _____________________________  
IFSC No. (Bank) :_____________________________  
Branch Address and Branch Code: __________________________________  
__________________________________  
Other Details  
Vendor’s PAN No. _______________________________  
Vendor’s GST No/LST No/WCT No/TIN No: _________________ 



 

Annexure-F 

CERTIFICATE 

(to be provided on letter head of the firm) 

I hereby certify that the above firm neither blacklisted by any Central/State Government/Public 
Undertaking/Institute nor is any criminal case registered / pending against the firm or its owner / 
partners anywhere in India. 

I also certify that the above information is true and correct in any every respect and in any case at a later 
date it is found that any details provided above are incorrect, any contract given to the above firm may 
be summarily terminated and the firm blacklisted. 

Date:                                                                                                         Authorized Signatory 

Name: 

Place: 

Designation: 

Contact No.: 

 
 

 
 
 
 
 
 

 

 
 



 
 

Annexure-G 
 

 

IMPORTANT NOTICE 
TENDERERS RESPONDING TO THIS ENQUIRY SHALL BE DEEMED TO BE AGREEABLE 
TO THE TERMS AND CONDITIONS HEREIN CONTAINED. THESE TERMS AND 
CONDITIONS SHALL BE BINDING ON THE SUCCESSFUL TENDERER.CONDITIONAL 
TENDERS ARE LIABLE TO BE REJECTED.  EDC PUNE WILL PROCESS THE TENDER AS 
PER EDC STANDARD PROCEDURES. THE DIRECTOR OF THE INSTITUTE RESERVES 
THE RIGHT TO REJECT ANY OR ALL OR PART OF TENDER WITHOUT ASSIGNING 
ANY REASON AND SHALL ALSO NOT BE BOUND TO ACCEPT THE LOWEST TENDER. 
EDC WOULD NOT BE UNDER ANY OBLIGATION TO GIVE ANY CLARIFICATIONS TO 
THE AGENCIES WHOSE BIDS ARE REJECTED. 
     

 

 I agree to all terms and conditions mentioned in the tender document of the 
organization. 

 

(Signature of the Tenderer) 

 

(Name and address of the tenderer) 

 

 

 

 

 



Checklist for BIDDERs 

S.No. Technical Bid (Envelope 1) Document 
Attached 
(yes/no) 

1. Tender Fee of Rs.2500/-and EMD of Rs. 1,00,000/-  
2. Format/Questionnaire for compliance as per Annexure-‘A’   
3. Format of compliance statement of specification as per Annexure-‘B’   
4. Bid security Form as per Annexure-‘C’(as applicable)   
5. Manufacturer’s Authorization Form as per Annexure-‘D’   
6. Important Notice  Format as per Annexure-‘G’  
7. Bidder Information form as per Annexure-‘E’   
8. Blacklist certificate as per Annexure-‘F’   
9. Details of supplies of similar equipment.  
10. List of deliverables as per Chapter-4  
11. Solvency certificate for Rs 50,00,000/- (Rs. Fifty Lakhs only)(not older 

than twelve months) issued by scheduled/nationalized bank with 
which BIDDER holds the current account  

 

12. Undertaking that the successful BIDDER agrees to give a 10 % security 
deposit and Performance Bank Guarantee  

 

13. Self-Attested copy of GST Number (as applicable)   
14. Tender Terms & Conditions Acceptance signed with official seal is 

attached  
 

 
 

Commercial Bid (Envelope 2)  

15. Price bid  
 

 

 

 

 

(Signature of the Tenderer) 

 

(Name and address of the Tenderer) 

 

 

 


